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Dear Valuable Customers,

In order to save your time by avoiding having you mention your frequent flyer numbers, any
other membership plans and seating preferences each time you make a travel arrangement
with us and for Secure Flight Program, we would like to store your information in our
database. Our data base systems are linked with each airline and vendor’s computer system
and your information is transferred and recorded automatically and accurately.

Please take a few minutes to fill this form in and fax it to WING MATE TRAVEL.

[TRAVELER’S INFORMATION]

1) TRAVELER’S NAME

(same as your passport) Prefix

Last
First
Middle

2) PHONE NUMBER

Business

Ext

Fax

Home

Cell

e-mail address

3) HOME ADDRESS
Street address Apt# City State Zip

4) BIRTHDAY
| Birthday | |

[TRAVELER’S PREFERENCE INFORMATION]

--ABOUT AIRLINE- -
5) AIRLINE FREQUENT FLYER NUMBERS
AIR LINES MILEAGE NUMBER




[OWhat Airline’s Mileage Program do you prefer to consolidate all flown air miles?
(e.g. All mileage flown with Star Alliance Airlines must be accumulated into United Mileage
Plus.)

6) PREFERRED AIRLINE:
DOMESTIC 1) 2) 3)

INTERNATIONAL 1) 2) 3)

7) SEAT PREFERENCE

WING MATE launched
automatic monitor
system “Seat Checker”.
According to your

Register Code

1 A (Aisle) / C (Center) / W (Window) / Blank (no preference) Register code (your
priority of preferred
2 I (Right side) / K (Center Block) / L (Left side) / Blank (no preference) seat) will be monitored
3 F (Front) / R (Rear) / Blank (no preference) by “Seat Checker” &
- — Customer Relations
4 Special Request(specific examples) : *check below staff. Seat Checker

works for 24 hours.
[Special Seating Request (e.g. Prefer Window for short flight, but Aisle for 3 hrs or more, etc.)

DSpecial In-Flight Meal Request (e.g. Vegetarian, Kosher, Hindu, and Seafood, etc.).

--ABOUT RENT-A-CAR: -
8) RENT-A-CAR MEMERSHIP

CAR COMPANY MEMBERSHIP NUMBER

[ISpecial Request about Rent a Car Reservation. (e.g. Always prefer Mid-size, Never-lost
equip., etc.)

--ABOUT HOTEL - -
9) HOTEL MEMBERSHIP

HOTEL NAME MEMBERSHIP NUMBER




[Special Request about Hotel Reservation. (e.g. Always prefer Non Smoking, King, Gym
available hotel, etc.)

[TRAVELER’S OTHER INFORMATION]
10) CREDIT CARD INFORMATION

CARD TYPE EXP CARD NUMBER BUSINESS (B) or
DATE PERSONAL (P)

* Please fill in “B” for Business (Company) card and ” P* for Personal card in the last box.

11) FAMILY STRUCTURE
Name of Spouse
Birthday

Name of child Birthday

badlad

12) KEY POINT IN PLANNING YOUR TRIP (Please circle one)
A. Quality of Service B. Price C. Speed of Service D. Other

13) DREAM PLACE TO VISIT FOR YOUR NEXT TRAVEL

14) WHAT NEW SERVICES ARE YOU LOOKING FOR FROM YOUR TRAVEL AGENT?
Business Travel:
Leisure:

Another Important Request for Travel Arrangement




